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Seek the welfare of the city…. for in its welfare, you will find your welfare.    
(Jeremiah 29:7)  

We want to “seek the welfare” of our neighborhood.  Working for the good of our 
neighborhood helps ALL of us.  To do this, we need to link residents together so that 
we can have more POWER as a group.  We also need to work with other partners – 
the police, city agencies, churches, businesses, and whoever cares about our 
neighborhood. 

P.I.C.—Police  
Information Checklist 

What to report about 
a suspicious person: 

 
BASIC 

Race /  Male or female 
Tall or short 

CLOTHES 
Jacket / Long coat 
Dress coat / Suit 
Hat / Baseball cap 
Jeans / Khaki pants 
Dress pants / Shorts 
T-shirt (color) / Dress shirt 

SHOES 
Tennis shoes / High heels 
Brown leather / Black leather 

FACE 
Eyes (brown, blue, green) 
Glasses / Beard (full, on chin) 
Bald or Curly hair / Wig 
Long or short hair / Afro 
Gold in mouth 
Missing teeth 
Scars / Headband 

OTHER 
Limp or handicap / Cane 
Jewelry (bracelet, rings,  

earring) 
Handbag  
Carrying anything 
Car / Truck / Bike 
Dog / Cat 
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1. Call 862-8600 if it is not an emergency. Call 911 for               
emergencies. 

2. Give the dispatcher a detailed description:  
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3. Keep a list of things that you have seen and reported.    
 Write down:  
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4. You should be able to make a report to 862-8600 without leaving 
your name.  Even if you give your name, tell the dispatcher that 
you want “NO CONTACT” from police, and they should not 
come to your home.   

5. You can make anonymous reports to the “Community Contact 
Sergeant” at the Patrol Precinct for your area (WEST 862-7747; 
EAST 862-7600; NORTH 862-4410; SOUTH 862-7744; CENTRAL 
862-7611; HERMITAGE 880-1776).  Report on the Internet at 
www.police.nashville.org/forms/reportCriminalActivityTip.asp.  You 
can also report drug dealing anonymously at 244-DOPE. 

6. Don’t give up! Keep reporting illegal activities.   It takes time for 
the police to investigate and build a good case. But keep calling! The 
more information we can give, the better. The more calls the police 
get, the more pressure to get something done!  

To report problems to OTHER Metro agencies, see other side of this card.  
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1. With other neighbors, identify common problems you see. 

2. Report problems to the proper agency.   Keep a “neighborhood diary,” listing the agency you 
called, who you talked to, date & time, what they said. Compare notes with other neighbors.   

3. Expect Metro agencies to be “accountable” – to do what they are supposed to do.  Say “Thanks!”  
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Metro Codes Department 

862-6590 
[Ask for a “request number,”  
so you can call back to check  

progress.]  
nashville.gov/codes/report_violations.aspx 

• Run-down buildings or homes 
• Inoperable or unlicensed vehicles 
• Abandoned vehicles on public property 
• Yards with junk, trash, appliances, etc. 
• Graffiti on private buildings 
• Car repair or other business in residential area  

Metro Water Services 
(Storm Water)  862-4600, Press 4  

• Storm water drainage problems  

Metro Health Department 
(Environmental Sanitation) 

340-5644  

• Illegal dumping (on public or private land) 
• Overgrown vacant lots or buildings 
• Dog pen odors / Plumbing problems (sewage) 
• Garbage, trash, junk, or abandoned cars on vacant lots 
• Hypodermic needle removal  

Metro Health Department 
(Pest Management) 

340-5668  

• Rat or mouse control 
• Cockroach, mosquito, fly, flea, tick control 
• Bird, snake, bat control  

Metro Health Department 
(Animal Services) 

862-7928  

• Animal bites, or dogs running at large 
• Stray and vicious dogs 
• Animal adoptions or animal cruelty  

Metro Public Works Dept 
(Waste Management) 

880-1000  

• Garbage pickup / Brush & leaf collection  
• Dead animal removal 
• Curbside recycling / Drop-off sites for recycling, trash, etc 

Metro Public Works Dept 
(General) 
862-8750 

nashville.gov/pw/talktous/default.aspx 

• Alley clean-up / Overgrown alleys or right-of-way on streets 
• To schedule Bulk Item Pickup by Sheriff’s Dept (individual)  
• Road repair or paving (potholes, etc) 
• Street signs / Graffiti cleanup  

Nashville Electric Service 
736-6900 /  747-3876  

• Burned-out street lights   (Write down number on yellow 
metal tag on pole.)  www.nespower.com/securitylight.aspx 

http://www.police.nashville.org/forms/reportCriminalActivityTip.asp
http://nashville.gov/codes/report_violations.aspx
http://nashville.gov/pw/talktous/default.aspx
http://www.nespower.com/securitylight.aspx

